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Promotion “All Inclusive” for DEV’s RF Distributing Matrices

Budget Savings and Increased Availability

An attractive services offering confirms DEV Systemtechnik’s confidence in the quality of its RF
distributing matrices. For a period from 1.1. to 31.12.2010 customers based within the
European Union benefit from DEV’s Gold Service for the first year. Customers from Non-EU
countries enjoy the Silver Service when ordering defined DEV matrices - limited by available

logistics only.

The offering comprises all 32-based matrices and their multiples from 32x32 up to 256x256 as
well as software upgradable matrices of the 32x32 form factor. Ensuring highest system
availability, the Gold Service makes it possible to get a replacement product from DEV within
24 hours in case of a defect. DEV covers all costs of handling and shipment. The customer may
access the DEV hotline around the clock, 24/7. Applying Silver Service, DEV delivers a loan
product within five working days. The hotline is available during five working days, ten hours per

day, with defined answering time.

About DEV Systemtechnik

DEV Systemtechnik GmbH & Co. KG is the first choice for the transmission and
distribution of radio frequency signals as, for instance, required in head end stations. The
company develops and produces leading-edge products and systems for the entire signal
transmission path. The portfolio from DEV comprises fully coordinated product
solutions, from antenna to receiver. All products are “Made in Germany” and meet the highest

demands on system availability, reliability and controllability.
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