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DEV Systemtechnik is on the quality offensive

Warranty extension provides coverage for up to 24 months

Rosbach, 17 July 2007. DEV Systemtechnik knows how to make the good even better. That
is why the company spares no effort to constantly enhance its entire product range. As a
result, DEV now offers a standard warranty period of 24 months for all products. Further-
more, the RF specialist also offers flexible warranty solutions for selected products.

DEV sets new standards for SMEs in the B2B sector. The company is one of the first RF special-
ists in Germany to extend the warranty period from twelve to 24 months for all products. In short:
double product safety and double user protection. In addition, warranties can be extended on an
individual basis. Upon request and subject to a small fee, customers are able to extend the stan-
dard warranty for an additional one, three or five-year period.

The new warranty policy of the high-tech enterprise with its headquarters in Rosbach, is a logical
response to increased customer demands and defines a whole new level of customised, customer-
oriented services. At the same time, the new 24 months warranty period further underpins DEV’s
quality standards.

“From year one, our products are the epitome of quality and our customers know this,” says the
General Manager of DEV, Jorg Schmidt. “We now have to focus on expanding our service portfo-
lio and on improving the communication of the quality standards of our products and services to
both existing and new customers.”
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Our asset is know-how! - Our product is functionality!
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